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● HHS Accessibility & Section 508 Policy
● HHS Accessibility Compliance Checklists (by content type)
● HHS & OS Accessibility Program (internet)
● HHS & OS Accessibility Training Resources
● GSA’s Section508.gov Creating Accessible Digital Products
● GSA’s Section508.gov Testing for Accessibility
● USWDS’ Using Color

https://www.hhs.gov/web/governance/digital-strategy/it-policy-archive/hhs-policy-section-508-compliance-accessibility-information-communications-technology.html
https://www.hhs.gov/web/section-508/accessibility-checklists/index.html
https://www.hhs.gov/web/section-508/index.html
https://www.hhs.gov/web/section-508/os-technical-resources/index.html
https://www.section508.gov/create/
https://www.section508.gov/test/
https://designsystem.digital.gov/design-tokens/color/overview/


Responding and Improving Accessibility

Baselines need to be established with the project team so that conformance can
be monitored at each step or stage of the project lifespan. Key questions and
responses are below:

● What accessibility tools does the project team have available to utilize?
○ The CCBHC GA website is created using the Square Space platform,

which is designed to be accessible. As you can see from their website,
they have common measures designers can take to make websites
more accessible and link directly to the Web Accessibility Initiative
that provides additional details. The team also utilized independent
third-party software to review the site for errors.

● Does the project team include credentialed accessibility experts?
○ Experts within DBHDD and a website content group that includes the

project team will continue to monitor the site for accessibility.

● Has the project team determined which and downloaded copies of the
appropriate HHS checklist(s) to perform a self-assessment?

○ Yes, and they are included in this report.

● How often will accessibility conformance reviews be conducted (i.e. each
sprint/draft)?

○ At a minimum, the conformance reviews will be formally conducted
twice a year while our website content group will meet regularly to
ensure accessibility and to address any concerns.

● Has enough time been built into a schedule to allow the HHS & OS
Accessibility Service Desk to review the content, (and if necessary) the
project team to remediate, and the accessibility service desk to perform
another review?

https://support.squarespace.com/hc/en-us/articles/215129127-Making-your-Squarespace-site-more-accessible?platform=v6&websiteId=63503c41b027991e26313498
https://www.w3.org/WAI/test-evaluate/preliminary/


○ Our timeline will allow for content review and remediation, if necessary,
with an additional review to ensure accessibility.

● For web or software content, is code-level access available?
○ Yes.

● For documents (including exports from the web or software), are source
documents available? (i.e. The MS Word document a PDF was generated
from.)

○ Yes.

● Is a template being used and, if so, has the template been made
conformant?

○ The template we are using in Square Space is conformant.

● What is the timeline for addressing conformance defects?
○ We will do think on an ongoing basis with formal reviews twice a year.

● What is the action plan for addressing user concerns once the content is
released?

○ Concerns would be emailed to us and appropriate remedies to ensure
accessibility would begin right away.

● Is a contact or resource mailbox information available to users?
○ Yes, we have an email address available for individuals who have

concerns.

If there are questions or instances that cannot be answered, the project team will
work with the HHS & OS Accessibility Program to assist with devising a plan. They
can also inform the team of all available services.


